GREAT LUMLEY SURGERY

Working together to provide high quality cost effective primary healthcare services.

The Appointment System 
Ways to book an appointment
· Same day – We release most of our appointments on the same day as we believe this offers an outstanding service. We ask that you ring as close to 8am as possible if you wish to be seen same day. If we are fully booked and you think you need to be seen as an emergency, you will be seen as soon as deemed necessary by the doctor on call
· Pre-bookable – these are limited (but available) to allow us to offer more same day appointments, please ask when the next pre-bookable appointment is.
· Telephone consultations – if you think your problem can be sorted over the phone, the reception staff can organise a telephone consultation with a GP or nurse.
· Online booking – ask our reception team to set you up for online access (over 16 years of age only). Ideal if you want to pre-book an appointment
· Saturday morning surgery appointments are pre-booked or booked via 111 services only. Please note there is no telephone or home visit service on a Saturday. 

If you want to be seen by a certain doctor the waiting time may be longer.
 

 In return we ask you to…

· Check the list below and overleaf to ensure you choose well
· Request appointments as soon as possible after 8.00am if you wish to be seen the same day
· Cancel any appointments you cannot keep as early as possible so that the appointment can be made available to someone else. 
· Request emergency or urgent appointments only when absolutely necessary
· Observe the ‘one patient, one appointment’ rule and do not compromise the Doctor/Nurse by asking him/her to treat other family members at the same time.

Choose Well
	A&E or 999


	Chest Pain, Suspected Stroke, Choking, 
Severe Blood Loss, Fractures

	Walk in Centre / Practice Nurse
	? Fractures, Sprains, Strains

	GP/ Nurse Practitioner

	Vomiting, Ear Pain, Painful Cough, Prolonged/Severe Headache

	Pharmacist


	Upset stomach, Diarrhoea, Runny Nose
(See Overleaf)

	NHS 111


	Unwell? Unsure? Need Advice? Out of hours?

	Self-Care


	Hangover, Grazed Knee, Sore Throat, Cough, Headache
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Minor Ailments Scheme
What is it?

A scheme run by pharmacies to enable the supply of common medicines for common conditions without a GP appointment. If you don’t normally pay a prescription charge, you won’t pay for the medication.
Ailments Covered
· Headache / earache / temperature / post immunisation/ Pyrexia
· [image: image2.wmf][image: image3.wmf]Thrush (vaginal)
· [image: image4.wmf]Hayfever
· Infant teething
· Head Lice
· [image: image5.wmf][image: image6.wmf]Athlete’s Foot
· Threadworms
· Nasal Congestion / Sore throat
· Indigestion/Heartburn
· Diarrhoea
· Constipation
How long until I feel better?
 If symptoms worsen, last longer than expected, or new symptoms develop; contact your doctor for further advice



TREAT YOURSELF BETTER WITH PHARMACIST ADVICE


www.treatyourselfbetter.co.uk








Runny/blocked nose  1-3 weeks





Earache                           4 days





Cough		          3 weeks





Sinusitis	      2-3 weeks





Cold/Flu          10 days-2 weeks





Sore throat	           1 week
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